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To Whomsoever it may concern

This testimonial is for SM Express Logistics Pvt. Ltd.

We have been in collaboration with SM Services since 2017. Their prime focus has always been
customer service and satisfaction. The saying "Customer is always right" has been loyally respected
by the entire team. We have had many ups and downs, but their Team has always professionally
resolved evéfy'iséue, big or small. We are in contact with the Noida Team and Mumbai Team. Both

the teams are wonderful to work with and have always resolved our issues on priority.
MEMOIR wishes to thank the entire SM TEAM for your loyal and professional service.

It has been a wonderful journey and we wish to receive same support and service in future.
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