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Domestic & International
Express Logistics Services

Authorised Franchisee

RS WORLDWIDE EXPRESS

Shop No. 6, TAP Building, Asmeeta Textile Park,
Kongaon, Kalyan (W), Pin Code - 421311.

Mob: 9637051575 / 9699030854

Email: sm.kalyan@smexpresslogistics.com
www.smexpresslogistics.com

GST No: 27ALZPV1425C22Q
CIN NO: U64120MH2006PTC159694
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Front Look

MY PEOPLE ARE
MY STRENGTI &
MY POSSIBILITY

“WYou Promise We Deliver
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Front Look

e Front wall “SM Logo” color

» All 3 other walls “Milky White” color

*  Ceiling “Milky White” color

* L shape table with White sunmica

*  Flooring light grey / light wood texture Linoleum
*  Black Chairs

»  White ceiling / wall Fan

*  New electrical switch board

*  SM Clock

* Led Lights




25 YEARS OF TRUSTED SERVICES
SM Express is one of the India's leading express logistic company,

providing specialized B2B services to all industries through
multimodal operations Pan India.

SM Express got il in1996 with in Mumbai
and branches across all India serving since 25 Years,

SM i i and to succeed ensures that
customer receives the best possible delivery experience with personal
attention regardless of whether the need is large or small.

SM offers reliability and knowledge of a large
company with the friendliness of small business.

Over 25 years SM has continued to grow larger and stronger,
whilst maintaining the personal touch with its customers.

SM offers both Domestic & International services to
more than 3500 loyal customers.

Wall Branding - 1
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To be among the top ten
Express Logistics company in India;
This we can do by creating
an entrepreneurship opportunities
for aspiring individuals through
unique Franchise System,
Diversifying Business, Inorganic Growth,
Talent Acquisition, continuous
training and by adoption of the
best industry practices.

www.smexprosslogistics.com
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Vision
“To match the
Global Service Standards
by adopting change
Management practices,
investment in talent &

technology and innovating
products & services."

wiw.smexprosslogistics.com
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25 Years
Brand & Goodwill

5000
Pincodes

©

100000
Sq. Ft Space

)

200
Franchisee

OUR STRENGTH
)
PR 58 l.o“ ""g
1500 10000
Employee Location Ao .
s o, &
LT
3500 300
Logal Customer Commercial Vehicles e e e
A -
Lol
4000 Tons )
Weight PM RO+B0 e o it Aat Sroekdis i e e
of
¥ 8
700 90% +
Cities Service Level

Our Products & Services

S e

Within 24-6 hours
with an etficient detivery solution

=

o

-é=

514 has s Intornationsi Division

Quality

The Company's Quality Policy calls for continual improvement in its

d business will b

> Comply

» Communicate Quality objectives and performance against these

actions.
profitability.

tormgoals.

» Apply professional and transparent approach in every activity and
» Create culture that promotes growth, employee longevity and

» Make best use of available resources to meet our short term and long

andsuppliers.
services.

which everyone succeed.
 Buildteam, partnership and cooperation.

»Work closely with our customers and suppliers to deliver quality

» Encourage high level of competitiveness and create environment in
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SALIENT FEATURES

01 Late Evening Pickup Facility

02 ‘gp)aggemem Team

03

04
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INDIA’S MAJOR LOGISTIC PARTNER
FOR HOME TEXTILE INDUSTRY

—BSM Networks
01 (

02 Number of Franchisee Offices PAN India 200+

03 Strong and Loyal Customer Base of 3000 +

PR Number of Employee PAN India 1000 +

05 Latest Technology Platform, 100% IT Driven.
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Domestic & International
Express Logistics gervices

Rs. 20,000/- + GST

This is approximate cost and may differ
depending on the size of the office and
local vendor charges.
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Corporate Office
SM EXPRESS LOGISTICS PRIVATE LIMITED
Tlat No. 11173, 2 Floor, Marol Co-Operative Tndl. Fslate, OIf Sir
M.V, Ruad, Marol, Andheri - L', Mumbai - 400059,
Tel, 6842 0900, 1/ 2 Email : supportéismexpresslogistics. com

www.smexpresslogistics.com

Branch Office
SM EXPRESS LOGISTICS PRIVATE LIMITED
Gala No. 10, Sethia Industrial Park. Tungareshwar 'hata,
Western Express Highway, Near Hotel Golden Tulip.
fasai Fasl, Thane — 401208
Lel, s 7045691352 Linil ; ess.vasaigsmexpresslogistics.com

Additional Artwork As Per The Space Availability

24 x 72 MS Frame Star Flex Standy
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WYou Promise, We Deliver

DOMESTIC & INTERNATIONAL
EXPRESS LOGISTICS SERVICES

b The Franchisee
Opportunity &
Be Your Own Boss!
@
\
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=MWhat SM Offers lo its Franchisee?
Over 24 Years of Goodwill.
Strang, competent and ethical management.

Assured return on investment.
Strong Nati Service Network.

Distinctive Brand Image.

Periodic Training and Operation Support.

IT Support & Standard Uniform Policies.

Bulk Load / Assured Time Bond Delivery Services.

For Franchisee enquiry please call :

Tel.: 022 68420900/01/02

Emai: suppart@smenpressiogistcs.com
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FRANCHISEE
CERTIFICATE

SM EXPRESS LOGISTICS
PVT.LTD.

This is to certify

5 an autharised Franchisee of SM Fxpress |agistics Pur. 11d,
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Franchisee Office Equipment Requirement

GST
Certificate

Mobile

Weighing Scale




DATE -

SM EXPRESS BRANDING EVALUATION SHEET V5 - MAR '22

FRANCHISEE CODE - FRANCHISEE ENTERPRISE - LOCATION -
.. == sww |Parameteres for the inspector / examinor - Kindly write YES/ NO on Pts
No |Criteria —mEVE i Pts
e i e e underline Earned
Road facing _ , upmarketarea , commercial / residential
1 Office LLocation importance of the location____, Ground floor __ , good visibility 6
customer convenience
5 Office Size (Carpet Area) Minimum 175 - 200 Sq.ft.__ __, a separate area for customer booking 3
centre_____ & operation desk / area ______
1. Size of the signage board covering complete front portion of the entrance
3 Quality of Signage Board door , quality of flex __ , board lighting _ | visibility from the 6
(Front or Back Lit) distance _____
2. Side Boards (lit or non lit) 3
Quality & Color tone of paint used as per corporate policy ___ , covered all
4 Painting office area with colour __ , shutters covered __ , doors & windows 6
______ , Operationarea _______ , ceiling with paint ______
5 Ceiling False ceiling # decent and nice looking design 4
6 Flooring Vitrified tdles (4 pts) / Lilonium __ (2 pts) 4
Glass doors with clear vision # Full Glass (5) / Partition Glass
7 Entrance Door 5
_____ &)
C 1 lity-
arpentry work quaity All furniture in WHITE ______ "L" shape WHITE table _____ finishing,
8 laminates/ sunmica, channel . . 6
quality of sunmica etc.
work
9 Sofa & Chair Quality ﬁ(;,d x179) or White or Black colour Chairs __ (2) / Sofa (White) ____ 4
10 | Air Conditioner AC___ (QBpts)/ Aircooler ___ 2pt)/Fan____ (1 pov 3
11 Display of Statutory & other SM Franchisee Certificate ____ , GST Certficate __ , Shop & Estd Licence 4
Certificates ____, Calibration Certificate ______ properly framed
Proper positioning of all 5 mm sunboards with studs, ACP material, One Way Vision, Vinyl work etc.
12 [Boards (merchandize) + Wall [Eco Solvent printing, Quality of sunboard, placement position & wall fitting 7
Of Fame correctness
13 |Office Lighting Sufﬁcient‘ Lightjng with more brightness & new / clean switch boards, all 4
closed wirings
PC S Print Electronic Weighing Scal
14 |IT Hardware / Maintainence - c.anI?ers ——————— e > tulectronic Weig cale ___ 4
properly maintained # neat clean
Page 1 Total 69




y 1 ¥ o PtS
No (Criteria Parameteres for the inspector / examinor “=DIVE | pts
e e e st Earned
16 |[Marketing Stationary Vlsung cards ___, le'tter heads' ____,envelopes ____,brochures __ parcel 6
stickers ____ packing material _____etc
17 |Pickup / Delivery Kit SM Carry pouch / bag with all pickup / delivery related items 3
18 |Branded Staff All staff in uniform (T-Shirt) / Shirt, female staff in SM blazer 3
19 [Vehicle Branding All goods / commercial vehicle to be branded 4
20 [CS Support Customer Service Executive appointed 3
100% Same Day Delivery & Mobile Updation (avg last 3 months) __ ,
21 |[Dash Board 9
ZEROTOPAY O/S_____ ,SM O/S - ZERO 60 days & above ____
22 |Monthly Sales To SM Franchisee sales to SM # 3 times of Security Deposit amount 3
Page 2 Total| 31
Page 1 + Page 2 Total| 100
Other Additional Initiatives - 3 Pt extra for each of the below Initiatives
(1) Awareness created through pamphlet distribution, (2) Installation of CCTV Camera, (3) 9

Customers / Locals invites on Inaurgration - 3 points each

Main Total Points

Marks / points Star rating

Less than 50 No stars (Try again)
50 to 59 2 star
60 to 74 3 star
75 to 89 4 star
90 to 100 & Above 5 star

Star Rating Awarded

Name Of Evaluator

Date Of Evaluation

Signature Of Evaluator

Note : One copy of evaluation sheet should be given to Franchisee while the original must be retained by the corporate
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No changes to be made in any
branding artwork or in any
branding guidelines by anyone.



